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Ozet

Bu calisma otel isletmelerinin bilgi teknolojilerine ve internet yoluyla pazarlamaya
yonelik yaklasimlarini ve bilgi teknolojilerinin otel isletmeleri agisindan zorunluluk
dizeyini algilama bicimlerini ortaya koymaktadir. Balikesir ilinde faaliyet gésteren
2,3,4 ve 5 yidizli otel isletmeleri arastirmanin &rneklemini olusturmaktadir.
Arastirma bulgulan otel isletmelerinin, bilgi teknolojilerinin ve internetin, “yeni
pazarlara ulasma” ve hedef kitle ile “surekli iletisim” acisindan sagladidi
fonksiyonlardan yeterince haberdar olmadiklarini ve bilgi teknolojileri ve interneti
yeterince kullanmadiklarini gdstermektedir. Bu bulgulardan hareketle, otel
isletmelerinin yeni pazarlara ulasma cabalarinda “etkin pazarlama” icin Oneriler
sunulmaktadir.

Anahtar Kelimeler: Turizm Endustrisi, bilgi Teknolojileri, elektronik pazarlama.

USAGE OF INFORMATION TECHNOLOGIES IN LICENSED TOURISTIC
HOTELS LOCATED IN BALIKESIR

Abstract

This study investigates the way in which hotel organizations see information
technologies and internet as a means of marketing and to what extent they
perceive the usage of information technologies as essential. The hotels which have
2,3,4 and 5 star statues in Balikesir constitute the sampling of this study.
According to the findings, the hotel managements are not sufficiently aware of the
functions information technologies play as a way of reaching out to new markets
and of establishing constant communication with potential customers. It seems
that the it (inf. Tech) usage is not enough in this segment of the sector. Based on
our findings, the paper offers some recommendations for effective marketing in
new markets.
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