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Ozet

Calismanin amaci; Bitlis’in dodal, tarihi ve sosyo-kiltlirel acidan turizm
arz kaynaklan ve turizm alt yapisi dederlendirilerek ilin turizm
potansiyelinin belirlemektir. Bitlis ilinin sahip oldugu turizm potansiyelinin
dogru plan ve politikalar ile il ekonomisine olumlu katkilar saglayacak
dogrultuda gelistirilmesi agisindan calisma o6nem arz etmektedir.
Calismada dncelikle bdlgenin turizm potansiyeline iliskin genel bilgiler, ilin
sahip oldugu turistik dederler ve bu dederler cergevesinde ilde
gelistirilebilecek turizm c¢esitleri hakkinda bilgilere ve il turizm arz
kaynaklarinin belirlenmesine yoénelik yapilan arastirmaya yer verilmistir.
Arastirma igin veriler anket ve milakat yéntemi ile toplanmigtir. Bitlis
ilindeki kamu ve 6zel sektér yoneticilerinin il turizmine iliskin goérislerinin
alinmasina yonelik yapilan ankette codunlukta kapali uclu sorular
kullanilmis, katiimci goérislerinin daha ayrintili bicimde alinmasi amaciyla
sorulan doért adet acik uglu soru ile arastirma bulgulan desteklenmistir.
SPSS 15.00 programi ile yapilan analizde, verilerin normal dagiimadigi
belirlenmistir. Bu sebeple, analiz Kruskal-Wallis ve Mann Whitney U non-
parametrik teknikleri ile yapilmistir. Demografik dediskenlere gore, Bitlis
turizmine iliskin yargilarda farklilik olup olmadigi, farkliik yoksa ortak
goérusiun ne oldudu, farkhlik varsa farkliliklarin ne oldudu belirlenmeye
calisilmistir. Arastirma sonucunda elde edilen bulgulardan anlasildigi Gzere
il dogal, tarihi ve sosyo-kultirel anlamda turizm cekiciligine sahiptir.
Ancak turistik alt yapi ve turizm hizmet kalitesindeki yetersizlikler, tanitim
eksiklikleri ve ilin cografi konumunun getirdigi dezavantajlar basta olmak
Uzere ilde turizm faaliyetlerinin gelisimini engelleyen olumsuzluklar oldugu
yapilan arastirma sonucunda elde edilen bulgular arasindadir. Arastirma
sonucunda elde edilen bulgular yardimi ile il turizminin gelisimini olumsuz
ybnde etkileyen 6nemli sorunlar siralanmis ve bu sorunlara yoénelik
gelistirilen ¢6zim o6nerileri ile galisma tamamlanmistir.
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A RESEARCH ON DETERMING THE TOURISM SUPPLY POTENTIAL
OF BITLIS

Abstract

The purpose of study is to determine the Bitlis's natural, historical and
socio-cultural perspective of the tourism supply resources and
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infrastructure for tourism is to determine the province's tourism potential.
The study is important to provide cities economy and touristic potential by
making right plans and politics. Firstly, in this study is given place to
general information about touristic values of region, providing new kinds
of tourism around these values and to set supply sources of city. In the
study, public surveying is used to collecting data. In this public survey
that made in public and private sector institutions of city, mostly can't
soluted problems are used. Also to be taken opinions of people more
detailed by asking four open-ended questions, the findings research are
supported. After that, the public survey’s data are treated in SPSS ,
security analysis and demographic findings analysis are made and
percentage of people and dissociation of frequencies are researched for
city’s tourism supply sources, ANOVA analysis are made to determine
difference opinions according to demographic variables. Inferred from the
findings of the research results to the provincial natural, historical and
socio-cultural tourist attraction has. However, tourist infrastructure and
tourism services are deficiencies in the quality, presentation and lack of
geographical structure of the province caused by the disadvantages are
preventing the development of tourism activities in the province.
Determined as a result of this research are significant drawbacks and
disadvantages. According to research findings that affect adversely the
development of provincial tourism important issue for the solutions of
these problems have been determined and solutions are presented.
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