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Ozet

Otel isletmeleri; mevcut isgdrenlerin yaninda yeni ise aldiklari veya
gorev alanini degistirdikleri isgérene dedisik amaglarla hizmetigi
editim verirler. Bu amaglar iginde; yeni géreve ve calisma ortamina
alismak, yeniliklere uyum saglamak sayilabilir. isgérenlerin hizmetici
editimine bakis agilarini ortaya koymak ve bunun is tatmini Uzerine
etkisini 6lgmek amaciyla yapilan bu arastirmada, ©nce literatlr
taramasi yapilmis, devaminda Izmir'de bir alan arastirmasi
gerceklestirilmistir. Bes yildizli alti adet otelde, 224 otel calisani ile
yapillan alan arastirmasinda veri toplama araci olarak anket
kullaniimistir. Veriler bilgisayar = ortaminda analiz  edilip
dederlendirilmistir. Arastirmada 5 hipotez test edilmistir. Arastirma
sonucunda, hizmetici editimin otel isgérenlerinin is tatminini olumlu
yonde etkiledigi sonucuna varilmistir.
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THE RELATION BETWEEN IN-SERVICE TRAINING AND THE
JOB SATISFACTION: AN APPLICATION IN HOTEL
ENTERPRISES

Abstract

For different kinds of aims hotel enterprises have in-service training
for the employees whose departments are changed or the new
employees who are going to work with the present wage earners. For
this purpose; use to the new job and environment and the
innovations. In this research which was made for introducing the
view point of the employees to in-service training and for evaluating
its effect on job satisfaction, first of all the source scanning was done
and then an area research was made in Izmir. The survey method,
which was made with 224 hotel employees who work in 6 hotels with
five stars in Izmir province, used as a collection of data. The data
was analyzed and evaluated by Statistical Programme on Computer.
In the research 5 hypotheses were tested. As a result of this
research, it is reached at a conclusion that in-service training affects
the employees” job satisfaction in a positive way.
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