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Ozet

Bu galismada, otel isletmelerinde 6rgltsel 6grenme egilimi ile finansal olmayan
performans arasindaki iliski incelenmistir. Bu amagla, Akdeniz bdlgesinde faaliyet
gosteren 39 konaklama isletmesi yoneticisi ile bu isletmelerin 78 galisanindan
anket yardimiyla veri toplanmistir. Arastirmada, o6rgitsel 6grenme konusu,
ogrenmeye olan kararlilik, paylasilmis vizyon, acik fikirlilik ve isletme igi bilgi
paylasimi olmak Uizere dort boyutla 6lgilmuistlr. Finansal olmayan performans ise,
yenilik, calisma yasam kalitesi (CYK) ve hizmet kalitesi olmak Uzere g boyutta
incelenmistir. Korelasyon analizi sonucu, orgitsel 6grenme edilimi ile galisma
yasam kalitesi ve yenilik boyutunun iliskili oldugu; buna karsin hizmet kalitesi
boyutunun o6rgltsel 6grenme egilimi ile anlamli iligkisinin  bulunmadidi
belirlenmistir.
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THE RELATIONSHIP BETWEEN ORGANIZATIONAL LEARNING AND NON-
FINANCIAL PERFORMANCE IN HOSPITALITY INDUSTRY

Abstract

The aim of this study is to investigate the relationship between organizational
learning and non-financial performance. Towards this end, managers and 78 other
employees from 39 accommodation establishments in the Mediterranean Region
were interviewed using a face-to-face survey technique. Organizational learning
was operationalized in four dimensions: commitment to learning, shared vision,
open-mindedness, and intra-organizational knowledge sharing. Non-financial
performance was measured as innovativeness, the quality of work-life and service
quality. The results of correlation analyses revealed relationships between
organizational learning and two other dimensions, namely, innovativeness and the
quality of work-life; however, no such relationship between organizational
learning and service quality.
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