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Ozet

Bu arastirmanin amaci, érgut kultirinidn, is gérenlerin is tatmini ve
orgltsel performans Uzerindeki etkisini arastirmaktir. Arastirmada,
nicel arastirma yodntemi kullanilmistir. Arastirmanin verileri bes
yildizli bir otel isletmesinde cgalisan isgdrenlerden elde edilmistir.
Arastirmaya konu olan bu isletmede calisan tam zamanh is géren
sayisi 80 kisidir. Arastirmanin verileri, anket yardimiyla elde
edilmistir. Anket formu, Tsui ve arkadaslari (2006) tarafindan
gelistirilen “Orgiit Kaltird Olgedi”, Lund (2003) tarafindan gelistirilen
“is Tatmin Olcedi” ve Kiling ve arkadaslan (2010) tarafindan
gelistirilen “Orgiitsel Performans Olgedi” ile olusturulmustur.
Arastirmada elde edilen veriler SPSS 16.00 paket programi
kullanilarak analiz edilmistir. Arastirmanin  sonucunda, 6rgiit
kaltiranln is tatmini ve orgultsel performans lzerinde 6nemli dlglide
etkide bulundugu belirlenmistir. Ote yandan, &rgit kdltirinin
orgltsel performansin finansal boyutu Uzerinde bir etkiye sahip
olmadigi tespit edilmistir. Arastirmanin sinirliigi, arastirmanin
Bodrum bdlgesinde faaliyette bulunan bes yildizli bir otel isletmesinde
gerceklestiriimesi ve kis sezonunda yapilmis olmasidir.
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THE EFFECT OF ORGANIZATIONAL CULTURE ON JOB
SATISFACTION OF EMPLOYERS AND ORGANIZATIONAL
PERFORMANCE: A CASE STUDY ON A FIVE STAR HOTEL

The purpose of this study is to investigate effects of organizational
culture on job satisfaction of employers and organizational
performance. Quantitative research method was used in the
research. The data of the research were obtained from the
employees of a five star hotel. The number of full-time employees
working at the hotel where the research was carried out is 80. The
data of the research are obtained by using survey technique. The
level of organizational culture of employers participated to research
has been measured by using a scale that combined from the
“Organizational Culture Scale” developed by Tsui and et al. (2006),
“Job Satisfaction Scale” developed by Lund (2003) and
“Organizational Performance Scale” developed by Kiling and et al..
The data have been tested by means of SPSS 16.00 program. In
conclusion, it is assigned that there is a significant effect of
organizational culture on job satisfaction and organizational
performance. However, it is determined that there is no a significant
effect of organizational culture on the financial dimension of
organizational performance. The study is limited because of
conducting the research in single hotel in Bodrum region and in



winter season.
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