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Ozet

Tum dlnyada bilgi toplumuna gegis slirecinin yasandigi bu dénemde, bilgi temel
Uretim faktord haline gelmistir. Bu sartlar altinda, isletmelerin en énemli rekabet
Gstinltglu araci durumuna gelmis olan bilgiyi etkili sekilde yonetebilmeleri 6nem
kazanmistir. Bunun Orgltsel performansi arttiracagi gorist hakimdir. Bununla
birlikte, bilgi yonetimi temelinde insanin yer aldigi sliregleri kapsamaktadir ve
dolayisiyla 6rgit kiltirinden etkilenmektedir. Bu galismada, bilgi yonetiminin dort
farkl kultlr tipinde 6rgltsel performans Ulzerine etkisi incelenmektedir. Calisma
Ege bodlgesindeki bes vyildizli otel isletmelerinden secgilen 6rneklem (zerinde
yurdtlilmustar. Arastirmaya kaynak olan veriler yapilandinlmis soru formu
kullanilarak toplanmis ve arastirmanin amaci dodrultusunda regresyon analizi
kullanilmistir. Sonug olarak, kiltir tiplerinde farkh bilgi yonetimi boyutlarinin
orgutsel performans Uzerinde etkili oldugu ortaya ¢ikmistir.

Anahtar Kelimeler: Bilgi ydnetimi, érgat kaltird, otel isletmeleri.

THE IMPACT OF KNOWLEDGE MANAGEMENT ON ORGANIZATIONAL
PERFORMANCE IN HOTEL FIRMS: A COMPARISON ON DIFFERENT
ORGANIZATIONAL CULTURE TYPES

Abstract

In this era when the transition process to knowledge society is being experienced
all over the world, knowledge has become principal production factor. Under these
circumstances, it has become of great importance that companies manage
effectively knowledge the most important competitive advantage. The view that
this will also increase organizational performance is common. However,
knowledge management refers to the human centered process and therefore it is
affected by organizational culture. In this study, the impact of knowledge
management in four different types of culture on organizational performance is
being examined. The study is conducted on the sample selected from the five star
hotel establishments in Aegean region. Data source for the research is collected
by structured questionnaire and it is used the regression analysis in compliance
with the purpose of the research. As a result, it has been turned out that various
dimensions of knowledge management in culture types have an influence on
organizational performance.
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