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OzET

Bu makalenin amaci, otel restoranlarinin rekabet edebilme gliglerini ve bu giglerin
belirlenmesinde etkili olan faktérleri ortaya koymaktir. Otel restoranlari, verdigi
hizmet ve sundugu Urlinlerle, restoranin konsepti ve yasatilan atmosferi ile diger
bagimsiz yiyecek icecek isletmelerine gore farkliik géstermektedirler. Yapilari
nedeniyle, otel restoranlarinin rekabet ortaminda, bagimsiz restoran isletmelerine
goére rahat hareket edememeleri, rekabet edebilme gliglerini de zorlastirmaktadir.
Ayrica, yiyecek ve icecek trendlerinde yasanan hizli degisim, yiyecek ve igecek
isletmelerinin stratejilerinde degisiklikler yapmalarini gerekli kilmis ve bu
isletmelerin kalite ve miusteri odakli hizmetler sunmaya yodnelmesine neden
olmustur.

Anahtar sozciikler: Yiyecek ve icecek isletmeleri, Otel restoranlari, Rekabet
faktorleri.

COMPETITIVENESS OF HOTEL RESTAURANTS

ABSTRACT

This study aims to look at hotel restaurants’ competitive advantage and identify
the factors which effect the competitive advantage in these organizations. Hotel
restaurants are different form other individual food and beverage operations in
terms of restaurant concepts and the atmosphere. Due to their organizational
characteristics and structure, hotel restaurants can not act as independently as
individual restaurants. This situation generates disadvantages on their competitive
abilities. The rapid change in food and beverage trends is forced food and
beverage operations to look for new strategies. They need to offer quality and
customer oriented services.
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