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Ozet

Ulkemizde otellerin vyildizlara gére siniflandiriimasi Bakanlik tarafindan, ilgili
mevzuat geredince belirlenmesi yine Bakanlik yetkisine birakilmis, birtakim
Olgltlere gbre yapilmaktadir. Puanlama esasina gore yulritilen siniflandirma
stirecinde dederlendirilen o6lgltler cogunlukla fiziksel unsurlar dikkate almakta,
turizm igletmelerinin en 6nemli girdilerinden olan emedgin niteligini géz ardi
etmektedir. Bu nedenle, ayni yildiz sinifinda olmalarina ragmen ulkemizdeki bazi
otel isletmeleri arasinda blylk nitelik farkhliklar gézlenebilmektedir. Calismada,
Bakanlik’in otelleri siniflandirirken kullandidi 6lgltler incelenmekte, bunlarin
yeterliligi tartisiimakta ve yurt disindaki benzer uygulamalarla karsilastirma
yapilmaktadir. Son bélimde, ayni yildiz grubunda siniflandirilan oteller arasinda
daha tutarh nitelik uyumunun sadglanmasi amaciyla s6z konusu 6lgltlerde ne tir
dizenlemeler yapilmasi gerektigi tizerine 6neriler sunulmaktadir.
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AN EVALUATION ON THE HOTEL CATEGORIZATION CRITERIA PURSUED
BY THE MINISTRY OF CULTURE AND TOURISM

Abstract

Due to the existing law, hotel star-rating in Tirkiye is executed by the Ministry of
Culture and Tourism, which is the setter and also the updater of the rating
criteria. The hotel-rating criteria; however, is a grading system that usually
considers the physical evidences rather than service quality —the crucial essence
of tourism industry. In consequence of this ministerial praxis, widely discrepant
quality insights become apparent among hotels that are classified in the same
star-cluster. Study examines the national star-rating system, discusses its
sufficiency by comparing with similar applications employed abroad, and draws
suggestions on more coherent rating criteria.
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