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Ozet

Bu calismanin amaci, otel isletmelerinde c¢alisanlarin demografik ve Kkisilik
Ozellikleriyle, is tatmini ve iste kalma niyetlerinin cgalisan hirsizligi (zerindeki
etkilerini ortaya cikarmaktir. Turizm isletmeciligi egitimi alan 160 6grencinin anket
sorularina verdigi cevaplarla toplanan verilerle yapilan analizler, erkeklerin kizlara
oranla daha fazla hirsizlik ediliminde olduklarini ve haftalik galisma saati attikca
hirsizlik davranislarinin arttigini géstermistir. Negatif duyguya sahip calisanlar yine
daha fazla calma egiliminde bulunmustur. Calisanlarin iste kalma niyeti arttikca
isletmede hirsizligi bildirme miktari da artmaktadir. Tartisma ve sonug kisminda
bulgular literatirle karsilastirilarak, arastirmacilara ve sektoér yoneticilerine bu
calisma ve bulgularindan nasil faydalanabilecekleri yoniinde tavsiyelerde
bulunulmustur.

Anahtar kelimeler: calisan hirsizlidi, hirsizhdi bildirme, pozitif ve negatif duygu,
is tatmini ve iste kalma niyeti, otel isletmeleri.

THE INFLUENCES OF POSITIVE AND NEGATIVE AFFECT, EMPLOYEE JOB
SATISFACTION AND INTENT TO STAY ON EMPLOYEE THEFT: AN
EMPIRICAL INVESTIGATION OF UNIVERSITY OF MERSIN SCHOOL OF
TOURISM AND HOTEL MANAGEMENT STUDENTS’ PERCEPTIONS

Abstract

The purpose of this study is to investigate the impacts of employee demografics
and personality, employee job satisfaction and intent to stay on employee theft in
hotels. The data collected from 160 hospitality and tourism management students
reveal that males are more likely to steal than females are and that as the
average weekly work hours increase as does employee theft. Further, employees
who have higher levels of negative affect tend to steal more. As the levels of
employee intent to remain with the organization increases so does the notifying
the theft of others. Findings of the study were compared with the literature in
the discussion and conclusion parts, and suggestions for researchers and the
industry managers are provided so that they benefit from the study and its
results.
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