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Ozet

Duygusal emek, rekabetin arttigi ve kalitenin temel rekabet araci
oldugu gunimiuzde isletmeler icin kritik basar faktorlerinden birisi
konumuna gelmistir. Bu éneminden dolayi konu ile ilgili Tilrkce ve
yabanci yazinda birgok calisma yapilmaktadir. Tirkge yazinda yapilan
calismalar henliz baslangic asamasindandir ve duygusal emek
Olcimunin hangi kriterlere gére yapilacagi ile ilgili net bir 6lglt
bulunmamaktadir. Bu c¢alismada, yukarida belirtilen eksikligi
gidermek icin Turizm Calisanlari Duygusal Emek Olcedinin (HELS)
Turkge'ye gecgerlemesi yapilmistir. Bu baglamda, 6n lisans ve lisans
diizeyinde turizm egitimi alan ve musterilerle yliz ylze galisan 595
turizm 6grencisinden veri toplanmistir. Fakt6ér analizi sonucu, orijinal
Olcekte yer alan 15 ifadenin Tirkge Olcekte 10 tanesinin iki faktor
altinda anlamh temsil yetenedine sahip oldugu belirlenmistir. Bu
faktorler, duygusal celiski ve duygusal cabadir.
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EMOTIONAL LABOR SCALE VALIDATION ON TURKISH
TOURISM WORKERS

Abstract

As competition has increased and quality has become a competitive
advantage, emotional labor has become one of the critical success
factors for the establishments. For this reason it has been the subject
of many studies in international and Turkish literature. Studies in
Turkish literature are preliminary in nature and have yet to establish
criteria for measurement of emotional labor. To fill this void in
Turkish literature, Hospitality Emotional Labor Scale (HELS) is tested
for validation in Turkish context. A total of 595 students receiving
tourism and hospitality education at the college and vocational school
level are surveyed. Factor Analysis results revealed 10 of 15 scale
items to be valid in measurement of emotional labor with two factors
in Turkish context. These factors are emotional dissonance and
emotional effort.
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