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Ozet

Yiyecek-icecek sektorii emegin yodun olarak gergeklestigi bir hizmet sektortdur.
Duygusal tikenme, duyarsizlasma ve kisisel basari olarak (i¢ boyutta
dederlendirilen tikenmislik, calisanlarin performansini ve dolayisiyla da isletmenin
hizmet kalitesini olumsuz yonde etkilemektedir. Tukenmisligi, kurumsal temelli
diger stres kaynaklarindan ayiran o6zellik, calisanlarin is geredi karsilastiklar
kisilerle kurduklari sik ve yogun etkilesimler sonucunda ortaya c¢ikmasidir.
Tukenmislik, zihinsel ve fiziksel enerji tlikenmesi olarak da karakterize
edilmektedir. Bu calismada; yiyecek-igecek isletmeleri galisanlarinin tikenmislik
dizeyinin belirlenmesi amaglanmistir.

Arastirmada, Maslach tarafindan gelistirilen Tlrkce'ye uyarlamasi Ergin (1992)
tarafindan yapilan Maslach Tikenmiglik Olcedi uygulanmistir. Arastirmada veri
toplama yontemi olarak anket ve yazar tarafindan gelistirilen kisisel bilgi formu
kullanilmistir. Orneklem olarak Izmir Adnan Menderes Havalimani Dis Hatlar
Terminali Yiyecek-Icecek Isletmelerinde calisan 110 kisi ele alinmis ve anketler
Mart-Agustos 2007 tarihinde yapilmistir. Orneklemin duygusal tilkenme ve
duyarsizlasma dlzeylerinin dasik, kisisel basari duzeylerinin  yliksek oldugu
belirlenmis ve 6rneklemin disik bir diizeyde tikenmislik yasadigi tespit edilmistir.
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A RESEACH ABOUT DETERMINING FOOD & BEVERAGE EMPLOYEES’
BURNOUT LEVELS

Abstract

Food and beverage sector is labor-intensive. Burnout, which can be investigated in
three dimension emotional exhaustion, cynicism and personal accomplishment can
affect employee performance as well as service quality of the establishment. The
main characteristic which makes burnout different from other job-related
occupational stress factors is that, it is the result of frequent employee relations
with the individuals. Mostly characterized by mental and physical energy
exhaustion. The aim of this study is to find out the burnout levels of food and
beverage employees.

Data related to burnout levels was collected by ‘Maslach Burnout Inventory’ which
Turkish form is adapted by Ergin (1992) and personal information form developed
by the researcher. The data group of the study consists of 110 employees who
were working in food and beverages establishments in izmir Adnan Menderes
Airport. The study is done between March- August 2007. The data group’s burnout
levels were found to be low in terms of emotional exhaustion and
depersonalization sub-dimension and found to be high in terms of personal
accomplishment. In general it can be stated the food and beverage employees
working in izmir Adnan Menderes Airport have low burnout.
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