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Ozet

Turist rehberleri turistlerin deneyimlerini arttirarak memnuniyetlerinin saglanmasi noktasinda onci
kisilerden biridir. Bu nedenle onlarin performansi ne kadar yiksek olursa turist memnuniyeti de o
derece yuksek olacaktir. Buradan hareketle gerceklestiriien galismada, ekoturizm alaninda calisan
rehberlerin niteliklerinin turistler agisindan dnem dizeylerinin ve rehberlerin performans dlzeylerinin
belirlenmesi hedeflenmistir. Bu amag¢ dogrultusunda yapilan arastirmada veri toplanmasi igin anket
teknigi tercih edilmis ve 402 adet anket degerlendirmeye alinmistir. Elde edilen veriler istatistiki
yontemlerle analiz edilmistir. Ekotur rehberlerinin niteliklerinin turistler agisindan énem dizeyleri ile
rehberlerin performans dizeyleri ortaya konulmustur. Arastirmanin sonucunda turistlerin, ekotur
rehberlerinin niteliklerini 6énemli bulduklari ortaya ¢ikmistir. Ekotur rehberlerinin  performans
dizeylerinin ise dnem dizeyleri ile kiyaslandiginda nispeten yiksek oldugu, ancak énem duzeylerini
tam olarak karsilamadigi sonucuna ulasiimistir. Ekotur rehberlerinin performans dizeylerinin dnem
diUzeylerinin Gzerinde oldugu tek faktor ise “sosyo-ekonomik katilim saglama” faktori olmustur.

Anahtar Kelimeler: Sirdirilebilir Turizm, Ekoturizm, Turist Rehberi, Ekotur Rehberi, Onem-
Performans Analizi.

Abstract

Tourist guides are one of the pioneers who create tourist satisfaction by way of increasing their
experiences. For this reason the higher performances the tourist guides have, the higher tourist
satisfaction they provide. From this point of view, it was aimed to determine the importance and
performance level of guides’ competences, who work in the ecotourism field, according to tourists with
this study. In the frame of this purpose, questionnaire technique was chosen in this study in order to
collect data from tourists and 402 questionnaires were considered to be evaluated. The data was
analysed by using statistical program. The importance level of ecotour guides’ competences and their
performance levels were assessed. It was determined that tourists found ecotour guides’
competences important. In addition, it was determined that ecotour guides’ performance levels were
relatively high comparing with importance level of their competences. But the importance level did not
correspond to the performance level. The only factor, of which performance level was higher than
importance level, was “providing socio-economic participation”.
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