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Ozet

Liderlik Gzerine eski tarihlerden beri birgok galisma yapilmakla birlikte; liderlik
ginimizde de 6nemini korumaya devam eden bir konu olmayi sirdirmektedir.
Oyle ki isletmeler artan rekabet ve degisen sartlar karsisinda liderligin énemini
kavramaya ve bu konu lizerinde girisimlerde bulunmaya baslamislardir. Orgiit
icerisinde liderlerin sergiledikleri davraniglar dogrudan galisanlara etki etmekte ve
¢alisanlarin davraniglari buna goére yén bulmaktadir. Bunun sonucunda g¢alisanlar
kimi zaman orgut igerisindeki konular hakkinda duslncelerini rahatga
belirtebilmekte, kimi zaman ise farkli nedenlerden dolayi disincelerini kendilerine
saklayabilmektedirler. Bu calismada liderlik tarzlarinin galisanlarin sessiz kalma
davranisi Uzerindeki etkileri incelenmistir. Arastirmanin evrenini Ankara il sinirlari
icerisinde bulunan 4 ve 5 yildizli otel galigsanlari olusturmaktadir. 4 yildizli ve 5
yildizli 15 otele 450 anket formu dagitiimistir. 25 Ocak- 20 Subat 2012 tarihleri
arasinda uygulanan anket calismasindan elde edilen ve veri saglamaya elverigli
221 anket formu ile sonuglara ulasiimistir. Buna goére dondsimcu liderlik ile
orgutsel sessizlik arasinda negatif bir iligki bulunurken, etkilesimci ve tam serbesti
taniyan liderlik ile Orgutsel sessizlik arasinda pozitif yonde bir iliski oldugu
sonucuna ulasiimistir.
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Abstract

With many things which have long been written on leadership, nowadays this
subject has still kept its importance. Against the icreased competition and changing
conditions, organizations now have realized the importance of leadership and they
have begun attempt on this subject. Behavior of leaders has direct effect on
followers and behaviors of them; and they behave according to this effect. On one
hand, employees speak up about their opinions but on the other hand sometimes
due to the impact of other reasons they may choose the silence. In this study; style
of leadership effects on employees silence are mentioned. The population of this
study comprises 4 and 5 stars hotels employees in Ankara. 450 questionnaries
were distributed to 15 hotels. Survey questionnaries were implemented between 25
January and 20 February 2012. The results were achieved by 221 questionnaries
which are appropriate to provide data. According to results of this study, there is a
negative correlation between organizational silence and transformational
leadership, and positive correlation between transactional, laissez-faire leadership
and organizational silence.
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