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Bu c¢alismada otel isletmeleri c¢alisanlarinin giglendirme algilarinin  6rgutsel
baglliklarina etkisi tespit edilmeye calisiimistir. S6z konusu iliskiyi dlgmek Uzere
anket teknigi tercih edilirken, Spreitzerin gigclendirme odlgegi ile Allen ve Meyer’in
Orgiitsel Baglilik dlgeklerinden faydalaniimistir. Anket Mardin ve Diyarbakir illerindeki
dort ve bes yildizh toplam 234 otel g¢alisanina uygulanmistir. Arastirma sonucunda
calisanlarin glglendirme algisina iliskin gorusleri orta dizeyde oldugu belirlenmistir.
Guglendirme algilari ile érgutsel baghlik diizeyleri arasinda orta diizeyde ve istatistiki
olarak anlaml bir iligki oldugu tespit edilmistir. Guglendirmenin baglihgi etkiledigi
sonucuna variimistir. Glglendirme algisi ve alt boyutlarinin érgite baglihgi ne kadar
acikladigini tespit etmek igin yapilan regresyon analizi sonucuna gére guglendirme
algisinin orgutsel baghhigin %30’unu agikladidi tespit edilmigtir.
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Abstract

The purpose of this study is to determine the effects of staffs empowerment
perception on organizational loyalty. An empirical research was conducted using
primary data. The questionnaire is based on Sprietzer's empowering scale and Alen
and Meyers organizational loyalty scales. The questionnaire was distributed using a
convenience sampling technique to 234 participants who work in four and five stars
hotels in Mardin and Diyarbakir. Statistically, from the findings, it implies that there is
a meaningful relation between staffs empowerment perception and their
organizational loyalty. Regression analysis — which is performed to determine the
strength between empowerment perception and sub-dimensions - indicates that the
amount of relation (the effects of employers empowering perception on
organizational loyalty) is about 30%.
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