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Bu galismanin amaci, otel ¢alisanlarinin psikolojik s6zlesme ve psikolojik s6zlesme
ihlal algilarini belirlemek ve otel isletmelerinde ¢alisan (n=228) isgdrenlerin psikolojik
sdzlesme ve psikolojik sézlesme ihlal algilarinin is tatmini ve isten ayrilma niyeti
Uzerindeki etkisini ortaya koymaktir. Bu amacla otel isletmelerinde psikolojik
s6zlesme ve psikolojik s6zlesme ihlalinin is tatmini ve isten ayrilma niyeti Gzerindeki
etkisini belirlemek i¢in bir model énerilmis ve test edilmistir. Veriler, Nevsehirdeki dort
ve bes yildizll otel isletmelerinde calisan isgorenlere uygulanan anket teknigi ile
toplanmistir. Arastirma sonucunda otel isletmelerinde g¢alisan isgorenlerin psikolojik
sézlesme algisi ve boyutlarinin is tatmini Gizerinde etkili oldugu gorilmuistir. iliskisel
psikolojik sdzlesme algisi ile psikolojik s6zlesme ihlal algisinin da isten ayrilma niyeti
Uzerinde etkisi oldugu tespit edilmigtir.
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Abstract

Aim of this study is to determine psychological contract and psychological contract
breach perceptions of the employees of accommodation enterprises and to discover
how it affects employees’ job satisfaction and intent to quit. For this purpose, a model
was proposed to define the impact of psychological contract and psychological
contract breach in accommodation enterprises on job satisfaction and intent to quit
and this model were analyzed via regression and logistic regression. Within the scope
of field study, four and five star hotel enterprises was included and data were
gathered through survey method. As the result of the study, it was discovered that
the psychological contract perceptions employees of accommodation enterprises
psychological contract and its dimensions (transactional relational) had a significant
and positive impact on job satisfaction. It was also found out that relational
psychological contract perception and psychological contract breach had an impact
on the intent to quit.
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